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How to download and activate the
m-Token on your mobile phone:

Apply for M-Token through the Bank Branches and
download “QNB Egypt m-Token” application from

£ Download on the
> Google play

activation steps:

| AppStore

and use it after following simple

Important note: please adjust your mobile phone
time to “automatic” to avoid problem occurrence
and ensure enabling the application to access mobile
camera

1. After registering on the Internet Banking Service
site, and creating your user name and password,
please press on “Home” or “Transfers” tab and
select “Activate Token” from the menu.

2. To continue Assign/ Re-assign the m-Token, click on
"Send OTP" button then enter the OTP sent to your
registered mobile number or e-mail and press
continue
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3. Press “Assign / Activate M-Token” to assign the M-
Token successfully to yourself and press Next to
continue to activate it
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After pressing “Next”, you will find the screen of the
Token activation data and QR code
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Please log in to your m-Token and choose
“Activation using QR-code” or in case you have
issue with your camera choose “Manual activation”
and in this case please enter the three displayed
codes on internet banking screen manually on your

Application

Activation mode:

@ Manual Activation

G{g Activation using QR-Code

Activation Steps
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In case of choosing “Activation using QR-code”,
your mobile camera will open automatically.
Direct your mobile to the QR that will appear on
your internet banking page so you can scan it, then
enter the first login OTP that pop up on your
m-Token in the required field on internet banking

page
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i, You can check {oken Frequently Asked Questions & Answers
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(014 Post Activation

To complete your activation, please

enter your below first OTP on “M-Token

activation page” on the “Internet

Banking Service” or call 19700 for
assistance

93103652068190823

Your serial number:

FDM1471080

7. Now your M-token is successfully activated
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8. Then you will be requested to create a 4-digit
password, taking into consideration not to choose
easy numbers like 1234 or 5555. You will be
requested to enter this password each time you use
the m-Token application to protect you against any
unauthorized usage

{ Cancel Standard Activation OK

Local password

|

Confirmation password
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e Now the application is ready for use and the
below screens will appear when using it

Applications o ance OK < Back

Generatod OTP:
@ Visit ONB b
weobsite
0850490
1234567890
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When opening the m-Token application and entering the
4-digit password, the application will generate a One
Time Password (OTP) consisting of 7 digits; which will be
used once in case required for certain transactions when
using the Internet Banking Service
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